| ITHOSTONE

WARRANTY INFORMATION
LIMITED AUSTRALIA WARRANTY

1. Lithostone gives the following 15-year warranty to you in respect of the slab, subject to the terms and conditions set out below.
2. Subject to clause 3, Lithostone warrants that the slab will remain free from defects arising from the manufacture of the slab for a period of 10 years
from the date of installation of the product.

WARRANTY EXCLUSIONS

i. The warranty does not cover any defect in, or damage to, the product arising from any work done by any person other than Lithostone.

iil. The warranty covers any defects in the manufacture of the original slabs. The subsequent fabrication, application and workmanship is not
covered under this warranty.

iii. The warranty does not cover any defect in, or damage to, the product which results from it being used for flooring or in any outdoor

application (including swimming pools) or any other application involving exposure of the slab to ultraviolet radiation, chemicals,
flames or excessive heat.

iv. The warranty does not cover any defect in, or damage to the product which results from not being cleaned in accordance to the Lithostone
care and maintenance guide.

V. Given that Lithostone slabs are manufactured from natural materials, each slab is unique and variations to shading, quartz distribution and

reflectively do occur and are naturally occurring characteristics of the material. Consequently (a) samples are indicative only and may vary
from the final product and (b) naturally occurring variations in appearance caused by artificial or natural lighting are not covered by the
warranty: Changes in the appearance of the slab from reflected light is a natural part of the slabs.

vi. Inspections of the surface of the slabs is to be in normal viewing position with the slab being illuminated by “non-critical light”. “Non-critical
light” means the light that strikes the surface is diffused or is not glancing parallel to that surface.

vii. The warranty does not cover any defect in, or damage to, the product which results from mishandling or misuse.

viii. The warranty does not cover any defect in, or damage to, the product which results from placing hot items including, but not limited to, hot
pans, electric frying pans or oven trays directly on the slab.

ix. The warranty does not cover any defect in, or damage to, the product which results from the use of products which contain trichlorethane or
methylene chloride (such as paint removers or stripper) or cleaning agents which have high alkaline/PH levels.

X. The warranty does not cover any irregularity in the slab that existed in the material prior to fabricating the installation and were present in the
final installed product. This is a fabrication issue.

Xi. The warranty does not apply to natural quartz surface variations within or on the surface of the slabs; these are inheriting in the manufacturing
process and are a characteristic of the material.

Xii. Cracks in the material are not material fault; cracking is the result of externally induced mechanical stress on the material after installation. The

most likely causes are settlement or movement, excessive weight being placed on the tops, such as standing or sitting on them. Heat, as
explained in section (viii) may also result in a crack. Any crack emanating from a sink cutout, cook top cutout or “L” shaped cutout is also not
covered under this warranty, these are not caused by any fault in the material. Chipping is not a material fault, it is normally the direct result of
an impact to the edge of the bench top surface, as such it is not covered by any warranty.

Xiii. The warranty is applicable to the original purchaser of the materials and is not transferable to subsequent owners.

Xiv. The warranty excludes material that has been moved from their original place of installation.

XV. Fireplaces vary in design and construction and in the amount of heat output; Lithostone does not warrant material that has been damaged
when used in this type of installation.

XVi. The warranty does not apply if the material is not installed by a qualified, licensed stonemason.

Xvii. The warranty requires inspection of all slabs on the day of delivery. If there is any evidence of a defect, the client has 14 days to return the
material as is. Material will not be accepted for return if it has been fabricated or cut in any way.

xviii. We assume no liability for goods damaged in transit by any method of delivery.

CLEANING REQUIERMENTS

Lithostone is a 96% quartz based product that has outstanding properties to ensure ease of maintenance and longevity of your surfaces. It will withstand exposure to tea, soda, wine,
vinegar, lemon juice and strongly coloured substances.

Everyday cleaning

Lithostone requires very little maintenance to keep the surface looking like new. For everyday, routine cleaning of Lithostone we recommend wiping the surface with soapy water (a
mild detergent) and a damp cloth.

Food preparation

To avoid damage to Lithostone it is recommended cutting food on an appropriate cutting board, as the hardness of the surface may blunt knives or damage the surface.

Polishing
As Lithostone is virtually non- porous it will keep its lustrous gloss and ultra smooth surface without polishing, and it never needs sealing.

Heat resistance

Lithostone will tolerate brief exposures to moderately hot temperatures, however prolonged direct contact with, or radiated heat from very hot pots can cause thermal shock,
discoloration or damage. Therefore, we do not recommend placing hot pots, pans, electric frying pans and oven trays directly from the hotplate or out of the oven onto the surface of
Lithostone.

Tough? Yes. Indestructible? No

As with any surface, Lithostone can be permanently damaged by exposure to strong chemicals and solvents that undermine its physical properties.

Do not use products that contain trichlotherane or methylene chloride, such paint removers or strippers.

Avoid any highly aggressive cleaning agents like oven cleaner that can have high alkaline/ph levels should the surface be accidentally exposed to any of these damaging products, rinse
immediately with water to neutralize the effect.






